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Full List of Plaza Premium Lounge & Designated Dining Outlets 

 

(a) List of Designated Dining Outlets (each time with a complimentary meal set entitlement, including an appetizer or soup, main course and free flow of soft drink or 

juice) 

No. Country Airport Dining Outlet Name Location 

1 Cambodia Sihanoukville International Airport Flight Club 1/F, Passenger Terminal, Sihanoukville International Airport 

2 China Hong Kong International Airport Root98 HKIA Landside Unit 5T115 

3 Finland Helsinki Airport TGM Food Hall, Terminal 2, Arrivals Hall, Helsinki Airport 

4 Indonesia Ngurah Rai International Airport Flight Club Bali Ngurah Rai Intl, International Terminal 
Airside - International Departures. Level 2, opposite Gate 2. 

5 Malaysia Kuala Lumpur International Airport Flight Club 'grab n go' Level 2M (next to Aerotel Kuala Lumpur), gateway@KLIA2, 
Terminal KLIA2 (Landside) 

 

(b) List of Plaza Premium Lounges (each time with complimentary 3-hour lounge use entitlement) 

No. Country Airport Lounge Name Location 

1 Africa O. R. Tambo International Airport  Mashonzha Lounge  Terminal A (after airport security) 

2 Africa O. R. Tambo International Airport  Shongololo Lounge  Terminal A (after airport security) This lounge is located 
airside, after immigration.  

3 Australia Adelaide Airport  Plaza Premium Lounge  Terminal 1, Level 1, International Departures 

4 Australia Brisbane Airport  Plaza Premium Lounge Level 3, International Terminal (near Gate 77)  

5 Australia Cairns Airport Reef Lounge International Terminal, Inside Security, next to Gate 2 

6 Australia Melbourne Airport Plaza Premium Lounge T2, International Departures 

7 Australia Sydney Airport Plaza Premium Lounge International Arrival  

8 Australia Sydney Airport Plaza Premium Lounge International Departures 

9 Brazil Rio de Janeiro RIOgaleão – Tom Jobim 
International Airport 

Plaza Premium Lounge (Domestic 
Departures, Terminal 2) 

T2, Domestic Departures 

10 Brazil Rio de Janeiro RIOgaleão – Tom Jobim 
International Airport 

Plaza Premium Lounge (Arrivals, 
Terminal 2) 

T2, International Arrival  

11 Brazil Rio de Janeiro RIOgaleão – Tom Jobim 
International Airport 

Plaza Premium Lounge (International 
Departures, Terminal 2) 

T2,International Departures 

12 Brazil São Paulo -Guarulhos International Airport Plaza Premium Lounge  T2, Domestic Departures 
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13 Brazil São Paulo -Guarulhos International Airport Plaza Premium Lounge  T2 , Arrival  

14 Cambodia Phnom Penh International Airport Plaza Premium Lounge International Departures 

15 Canada Edmonton International Airport Plaza Premium Lounge (Non-US 
Departures) 

International/ Domestic Departures 

16 Canada Edmonton International Airport Plaza Premium Lounge (US 
Departures) 

US Transborder Departures 

17 Canada Vancouver International Airport Plaza Premium Lounge (Domestic 
Departures) 

Domestic Departures 

18 Canada Vancouver International Airport Plaza Premium Lounge (Pier C, 
Domestic Departures) 

Domestic Departures 

19 Canada Vancouver International Airport Plaza Premium Lounge (International 
Departures) 

International Departures 

20 Canada Vancouver International Airport Plaza Premium Lounge  TBA 

21 Canada Vancouver International Airport Plaza Premium Lounge (US 
Departures) 

International Departures 

22 Canada Winnipeg Richardson International Airport Plaza Premium Lounge International Departures  

23 Canada Toronto Pearson International Airport Plaza Premium Lounge (Domestic 
Departures, Terminal 1) 

T1, Domestic Departures 

24 Canada Toronto Pearson International Airport Plaza Premium Lounge (International 
Departures, Terminal 1) 

T1, International Departures 

25 Canada Toronto Pearson International Airport Plaza Premium Lounge (Domestic 
Departures, Terminal 3) 

T3, Domestic Departures 

26 Canada Toronto Pearson International Airport Plaza Premium Lounge (International 
Departures, Terminal 3) 

T3, International Departures 

27 Canada Toronto Pearson International Airport Plaza Premium Lounge (International 
Departures, Terminal 3) 

T3, International Departures 

28 Canada Toronto Pearson International Airport Plaza Premium Lounge (US 
Transborder, Terminal 3) 

T3, International Departures 

29 Canada Toronto Pearson International Airport Plaza Premium Lounge (US 
Transborder, Terminal 1) 

T1, International Departures 

30 China Chongqing Jiangbei International Airport  Plaza Premium Lounge (Pier H) Terminal T3A,Pier H,  near H02 to H04,Chongqing Jiangbei 
International Airport  
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31 China Chongqing Jiangbei International Airport  Plaza Premium Lounge (Departures) Terminal T3A, Level 5 Departures, Behind 3C Check-in 
Counter (Take the escalator from Level 4 to Level 5), 
Chongqing Jiangbei International Airport 

32 China Hong Kong International Airport  Plaza Premium Lounge Departures, near Gate 1 

33 China Hong Kong International Airport  Plaza Premium Lounge Departures, near Gate 35 

34 China Hong Kong International Airport  Plaza Premium Lounge Departures, near Gate 60 

35 China Qingdao Jiaodong International Airport  Plaza Premium Lounge V1 3F, Concourse A, Terminal 1, (close to boarding gate no. 1 
to 11) 

36 China Qingdao Jiaodong International Airport  Plaza Premium Lounge Domestic Departures 

37 China Qingdao Jiaodong International Airport  Plaza Premium Lounge Domestic Departures 

38 China Taiwan Taoyuan International Airport  Plaza Premium Lounge Zone A, International Departures, Terminal 2 

39 China Taiwan Taoyuan International Airport  Plaza Premium Lounge Zone A1, International Departures, Terminal 2 

40 China Taiwan Taoyuan International Airport  Plaza Premium Lounge Zone C, International Departures, Terminal 1 

41 China Taiwan Taoyuan International Airport  Plaza Premium Lounge Zone D, International Departures, Terminal 1 

42 China Taipei Songshan Airport Plaza Premium Lounge  3 Floor of Airside, Departure Floor, Terminal 1 
(International Terminal) 

43 China  Beijing Daxing International Airport Library Lounge by Aerotel Beijing  Northeast Pier Airport Terminal 

44 Colombia Ernesto Cortissoz International Airport  Avianca Lounge Barranquilla Muelle Nacional, diagonal gate 11, 
Domestic Departures 

45 Colombia  Palonegro International Airport  Avianca Airlines Lounges Domestic Departures 

46 Colombia  Bogota El Dorado International Airport  Avianca Airlines Lounges Domestic Departures 

47 Colombia  Bogota El Dorado International Airport  Avianca Airlines Lounges International Departures 

48 Colombia  Alfonso Bonilla Aragón International Airport  Avianca Airlines Lounges Domestic Departures 

49 Colombia  Rafael Núñez International Airport  Avianca Airlines Lounges Domestic Departures 

50 Colombia  El Salvador International Airport Avianca Airlines Lounges International Departures 

51 Denmark Copenhagen Airport  Eventyr Lounge  Terminal 3, Pier C, Non-Schengen 

52 East Africa Jomo Kenyatta International Airport Plaza Premium Lounge T1D, International Departures 

53 Ethiopia Addis Ababa Bole International Airport Plaza Premium Lounge  T2, International Departures 

54 Finland Helsinki-Vantaa Airport  Plaza Premium Lounge T2, Departures (Non Schengen Area) 

55 Germany  Frankfurt Airport (FRA) Plaza Premium Lounge  International Departures  
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56 Hungary Budapest Airport  Plaza Premium Lounge (Closed soon 
by 2025) 

Terminal 2, Departures 

57 Hungary Budapest Airport  Plaza Premium Lounge (Non-Schengen Area, Departures, Mezzanine Floor, 
Terminal 2B) 

58 Indonesia Kualanamu International Airport Plaza Premium Lounge Mezzanine Level (PMD 01), Domestic Departures, 
Kualanamu International Airport (Near Gate 9) 

59 Indonesia  Jakarta Soekarno-Hatta International Airport Plaza Premium Lounge T3, International Departures 

60 Italy Leonardo da Vinci–Fiumicino Airport  Plaza Premium Lounge T3, Departures (Extra Schengen Area) 

61 Macau  Macau International Airport Plaza Premium Lounge International Departure 

62 Malaysia Kuala Lumpur International Airport Plaza Premium Lounge International Departures, Contact Pier, KLIA Terminal 1, 
Contact Pier 21   

63 Malaysia Kuala Lumpur International Airport Plaza Premium Lounge KLIA2, Gateway (Aerotel) Level 2M. Terminal 2 

64 Malaysia Langkawi International 
Airport  

Plaza Premium Lounge Departure Hall, Outside Secured Area 

65 Malaysia  Penang International Airport Plaza Premium Lounge (Domestic 
Departures) 

Domestic Departure  

66 Malaysia  Penang International Airport Plaza Premium Lounge (International 
Departures) 

International Departures 

67 Mexico Cancún International Airport  Plaza Premium Lounge (Pier E) Terminal T3A, Pier E, Opposite to Gate E09, Chongqing 
Jiangbei International Airport 

68 New Zealand Christchurch International Airport  Manaia Lounge  International Departures opposite Gate 29, Level 1 

69 New Zealand Queenstown Airport  Manaia Lounge  International Departures  

70 Philippines Mactan-Cebu International Airport Plaza Premium Lounge (Departures, 
Terminal 2) 

T2, Departures  

71 Philippines Mactan-Cebu International Airport Plaza Premium Lounge (Domestic 
Arrival, Terminal 1) 

T1, International Departure 

72 Philippines Clark International Airport  Plaza Premium Lounge International Departures, Terminal 2 

73 Saudi Arabia King Fahd International Airport  Plaza Premium Lounge Departures 

74 Saudi Arabia King Abdulaziz International Airport  Plaza Premium Lounge  Arrival 

75 Saudi Arabia King Abdulaziz International Airport  Plaza Premium Lounge International Departures 

76 Saudi Arabia Riyadh King Khalid International Airport  Plaza Premium Lounge Terminal 2, International Departures after Immigration, 
Mezzanine Floor Opposite Gate 21 
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77 Singapore  Singapore Changi Airport BLOSSOM - SATS & Plaza Premium 
Lounge  

T4, International Departure 

78 Singapore  Singapore Changi Airport Plaza Premium Lounge  T1, International Departure 

79 South Africa King Shaka International Airport Umphafa Premium Lounge Umphafa Premium Lounge 

80 Sweden Stockholm Arlanda Airport  Pearl Lounge  Terminal 2,  

81 Sweden Stockholm Arlanda Airport  Pearl Lounge  Terminal 5, Pier A after security 

82 Sweden  Schengen Transit Hall, between Gates 17-19 The Lounge By Menzies Aviation  Schengen Transit Hall, between Gates 17-19 

83 Turkey Istanbul Sabiha Gökçen International Airport Plaza Premium Lounge  Domestic Departures 

84 Turkey Istanbul Sabiha Gökçen International Airport Plaza Premium Lounge  International Departures 

85 Turkey Istanbul Sabiha Gökçen International Airport Plaza Premium Lounge  International Departures 

86 United Arab 
Emirates 

Dubai International Airport  Plaza Premium Lounge T3, International Departures 
 

87 United Arab 
Emirates 

Dubai International Airport  Their Patio by Plaza Premium (Closed 
soon by 2025) 

T3, International Arrivals 

88 United 
Kingdom 

Isle of Man Airport  Rendezvous Lounge  Main Terminal (Inside Security) 
 

89 United 
Kingdom 

London Gatwick Airport  Plaza Premium Lounge North Terminal, Departure 
 

90 United 
Kingdom 

London Heathrow Airport  Plaza Premium Lounge T2, International Departures 
 

91 United 
Kingdom 

London Heathrow Airport Plaza Premium Lounge Terminal 4 Departures, Opposite Gate 10a and 10b, Level 2 
 

92 United 
Kingdom 

London Heathrow Airport  Plaza Premium Lounge T5, Departures 
 

93 United States Orlando International Airport Plaza Premium Lounge Terminal C, International Departures 

94 USA Dallas Fort Worth International Airport Plaza Premium Lounge  Terminal E,  Domestic Departures 

 

(c) List of Plaza Premium Lounges (each time with complimentary 2-hour lounge use entitlement) 

1 Country Airport Lounge Name Location 

2 Canada Montréal-Pierre Elliott Trudeau 
International Airport  

Air France & KLM Lounge operated by 
Plaza Premium Group 

International Departures 
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3 China Chongqing Jiangbei International 
Airport  

China Southern First/Business Class 
Lounge 

T3, Domestic Departures 

4 China Chongqing Jiangbei International 
Airport  

China Southern Gold/Silver/Elite Plus 
Lounge 

T3, Domestic Departures 

5 China Guangzhou Baiyun International 
Airport  

DragonPass x Plaza Premium Lounge 
High-speed Railway Lounge 

Departure waiting level, opposite to A13-A14 ticket 
gate 

6 China Changsha Huanghua International 
Airport  

DragonPass x Plaza Premium Lounge 
High-speed Railway Lounge 

Opposite to the B8-B9 ticket gates in the waiting area 
on the departure level 

7 
China 
 

Shanghai Hongqiao International 
Airport  
 

V01 VIP International Lounge 
(International Departures, Terminal 1) Level 4, Terminal 1, International Departures 

 

8 China Shenzhen North Railway Station  DragonPass x Plaza Premium Lounge 
High- speed Railway Lounge 

Departure waiting floor, opposite to B11-B12 ticket 
gate 

9 China Mainland Shanghai Pudong International Airport Juneyao Air No. 86 VIP Lounge Domestic Departures, Terminal 2 

10 China Mainland Shanghai Pudong International Airport S2 153  VIP Lounge (International) 
(Temporarily Closed) 

International Departures , Terminal S2 

11 China Mainland Shanghai Pudong International Airport No. 69 VIP Lounge   International Departures, Terminal 2 

12 China Mainland Shanghai Pudong International Airport No. 120 VIP Lounge (Domestic) Level 2, Domestic Departure, Satellite Terminal 1 

13 China Mainland Shanghai Pudong International Airport No. 190 VIP Lounge (Domestic) Level 4, Domestic Departure, Satellite Terminal 2 

14 China Mainland Shanghai Pudong International Airport No. 73 VIP Lounge Domestic Departures, Terminal 2 

15 China Mainland Shanghai Pudong International Airport No. 9 VIP Lounge Level 2, Domestic Departure, Terminal 1 

16 China Mainland Shanghai Hongqiao International 
Airport 

No.6 VIP Lounge 2/F, Domestic Departures, Terminal 1 

17 China Mainland Shanghai Hongqiao International 
Airport 

V03 VIP Lounge Level 4, International Departure, Terminal 1 

18 China Mainland Shanghai Hongqiao International 
Airport 

V1 VIP Lounge 
Level 2, Domestic Departure, Terminal 2 

19 Colombia Ernesto Cortissoz International Airport Cumbia Lounge Airside - after Security Checks, the lounge is located 
on the right hand side, next to the 'Dulcerna store. 
International flights only. 

20 Colombia Ernesto Cortissoz International Airport Macondo VIP Lounge Airside. Located next to gate 9. 

21 Colombia  José María Córdova International 
Airport  

Avianca Airlines Lounges Domestic Departures 
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22 Lima Jorge Chavez International Airport  Sumaq Lounge and Business Center International Boarding area, after security check 
point. 

23 Mexico Cancún International Airport  MERA Business Lounge Upper Floor Central Hall, Terminal 2, Cancún 
International Airport 

24 Mexico Cancún International Airport  MERA Business Lounge Upper Floor, Terminal 3, Cancún International Airport 

25 Mexico Cancún International Airport  MERA Business Lounge Ground Floor National Air Side, Terminal 4, Cancún 
International Airport 

26 Mexico Cancún International Airport  MERA Business Lounge International  Terminal 4 , International Departures l 

27 Myanmar Mandalay International Airport CIP Lounge International Departures 

28 Singapore Singapore Changi Airport SATS T2  Singapore Changi Airport, Terminal 2, Airside. 

29 Singapore Singapore Changi Airport SATS T3  Singapore Changi Airport, Terminal 3, Airside. 

30 South America Catamayo City Airport  Catamayo Sala VIP Main terminal 

31 South Korea Gimpo International Airport Skyhub Lounge  Terminal 1, International Departure 

32 South Korea Incheon International Airport  Lounge L Near Gate 247, 4F, Terminal 2, International 
Departure 

33 South Korea Incheon International Airport  Matina Lounge (East Wing, 
International Departures, Terminal 1) 

Near Gate 11, 4/F, East Wing, Terminal 1, 
International Departure 

34 South Korea Incheon International Airport  Matina Lounge (West Wing, 
International Departures, Terminal 1) 

Near Gate 43 4/F, West Wing, Terminal 1, 
International Departure 
43 

35 South Korea Incheon International Airport  Matina Lounge Near Gate 252, 4/F, Terminal 2, International 
Departure  

36 South Korea Incheon International Airport  Skyhub Lounge (East Concourse, 
International Departure) 

Near Gate 115, 4/F, East Concourse, International 
Departure 

37 South Korea Incheon International Airport  Skyhub Lounge (East Wing, 
International Departures, Terminal 1) 

Near Gate 25, 4/F, East Wing, Terminal 1, 
International Departure 
11 

38 South Korea Incheon International Airport  Skyhub Lounge (West Wing, 
International Departures, Terminal 1) 

Near Gate 29,4/F, West Wing, Terminal 1, 
International Departure 
42 

39 South Korea Incheon International Airport  Skyhub Lounge (East Wing, 
International Departures, Terminal 2)  

Near Gate 254, 4F, Terminal 2, International 
Departure 

40 South Korea Gimhae International Airport Skyhub Lounge  2/F, International Departure 
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41 Thailand Suvarnabhumi International Airport  The Coral Executive Lounge (Lounge A) Concourse C Lounge A, International 

42 Thailand Suvarnabhumi International Airport  The Coral Executive Lounge  Lounge B Concourse C Lounge B, International 

43 Thailand Suvarnabhumi International Airport  The Coral Triple C Lounge Concourse C Lounge B, International 

44 Thailand Suvarnabhumi International Airport  The Coral Executive Lounge  Domestic Departures, airside,2nd Fl. Close to security 
checkpoint  

45 Thailand Mae Fah Luang International Airport The Coral Executive Lounge Terminal 1 Departure Hall, 1st Floor, Near Gate 1-2 

46 Thailand Chiangmai International Airport The Coral Executive Lounge International Departure, 2 nd floor. After passport 
control 

47 Thailand Chiangmai International Airport The Coral Executive Lounge Domestic Departure, 2nd floor, after security control 
(Near Gate 8) 

48 Thailand Don Mueang International Airport 
(DMK) 

The Coral Executive Lounge  Domestic Departure Hall, 3rd Floor, Terminal 2 

49 Thailand Don Mueang International Airport 
(DMK) 

The Coral Executive Lounge International Departure Hall, 3rd Floor, Terminal 1 

50 Thailand Don Mueang International Airport 
(DMK) 

The Coral Executive Lounge Domestic Departure hall, 2nd floor, Terminal 2 (Near 
Bus gate) 

51 Thailand Don Mueang International Airport NokAir Lounge Domestic Departures, Terminal 2, between Gate 41 -
46 and Gate 50 - 56 

52 Thailand Hat Yai International Airport The Coral Executive Lounge  Close to Gate 4/5, 2/F, Airside, Hat Yai International 
Airport 

53 Thailand Phuket International Airport  The Coral Executive Lounge  (Sino 
Lounge) 

Domestic Departure Hall, 3rd Floor, Terminal 1; 
Airside 

54 Thailand Phuket International Airport  The Coral Executive Lounge  (Beach 
Lounge) 

Airside - Domestic Departures.  

55 Thailand Udon Thani International Airport  The Coral Executive Lounge  Udonthani International Airport Airside - 2nd Floor, 
left of the Departure Hall 

56 Vietnam Cam Ranh International Airport  Sun Coast Lounge Terminal 2, International Departures Opposite Gate 
1,2 & 3 

57 Vietnam Noi Bai International Airport  Song Hong Business 
Lounge 

International Departures. After Security Checks, 4th 
Floor, near Gate 28 

58 Vietnam Noi Bai International Airport  Song Hong Premium 
Lounge 

Airside - Domestic Departures. After Security Checks, 
the lounge is located on the 3rd Floor.  

59 Vietnam Tan Son Nhat International Airport Le Saigonnais 2/F, Domestic Departures 
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60 Zimbabwe Robert Gabriel Mugabe International 
Airport  

The Lounge The lounge located at level O. One can use escalators 
or the elevator or stairs to go down to the Lounge 
from Level 1. Near Gate 5 

 

IMPORTANT NOTE: 

1. You are required to present both your Bank Card and a boarding pass showing a confirmed reservation for same-day or the following day travel at the reception 

counter of the Plaza Premium Lounges or airport dining outlets for eligibility verification purpose. 

 

  


